=PLACE

WHAT IS AN EMERGENCY (when to call 999)?
If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.

IV Safeguarding Reporting Procedures Flowcharts

Programme/area of work Flowchart Full Reporting Procedure
number (see I. The Place Safeguarding Policy and
Reporting Procedures)
CAT onsite 1 Child onsite, engaged through The Place
CYD onsite

Onsite theatre performances with children
LCDS Summer School participants

e Partner Schools onsite 2 Child onsite, engaged through a Partner Organisation
o CAT offsite, including overnight stays 3 Child offsite, engaged through The Place
e CYD offsite including performances (e.g.,
festivals)
e Partner Schools offsite 4 Child offsite, engaged through a Partner Organisation
e LCDS 16 or 17-year-old students 5 Under 18 LCDS student
e LCDS Adult students 6 Adult LCDS student
e Creative Learning Projects with Adults 7 Adult engaged through Partner Organization

Adult Dance Classes

Adult Dance Class Participant




id WHAT IS AN EMERGENCY (when to call 999)?
== If a Participant is at immediate risk of harm to self, from others or to others.
B This includes mental health crises as well as physical health emergencies.

Reporting concerns about welfare of a child onsite and engaged through The Place (all steps URGENT)

ANY STAFF
MEMBER: Further
Is the Concern an info:
?
Emergency: MlLink
" Update Duty Manager Update Deputy [2]
Engre:239 salled | (Reception/0207 121 1029) |  Safeguarding Disouss
Officer (Children)[4] concern
T on a ‘no
names’
(of family
DSO: A possible or c.hild)
Safeguarding basis
Concemn? (‘yes’ if Wher.e
unsure) possible
(Camden
Y L CS:
Consider informing |  Contact SSO/Duty l Ensure Safeguarding (Support child as> gg?;’lgn
i '| Di ' | Children Alert submitted [1
family of concern Director in SSO absence [1] normal 02079744
! | 44 (out of
Agree: will SSO or SSO/DSO informs DSO/SSO referral to TP continues to hours)
DSO contact Children’s »  Children’s Social Care » Children’s Social Care > follow CSC [3] Refer
Services? (CSC) [2] Updates TP (CSC)if CSC request [3] | \_advice < 24hrs
CFOI/CEO
Full Reporting Procedure: “Reporting a Child [4] CLICK HERE FOR A LIST OF DEPUTY SAFEGUARDING

Safeguarding Concern: a child onsite and engaged OFFICERS (CHILDREN) MOBILE NUMBERS HELD AT THE
through The Place” (The Place Safeguarding Policy PLACE RECEPTION (0207 121 1029)
and Reporting Procedures)



https://forms.office.com/Pages/ResponsePage.aspx?id=x9UJ9qEuwEyrU4Os1xwfAI-HQAMsFOZCoTzG4wXDXTpUQlpQMUJKMEE5SEFJMFhVQjRUWUVXWlkyMy4u
https://theplace.org.uk/freelancer-and-hourly-paid-staff-resources-2

WHAT IS AN EMERGENCY (when to call 999)?
If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.
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Reporting concerns about the welfare of a child onsite but engaged through Partner Organisation (all steps URGENT)

Any staff member

Yes Is the Concern an No
Emergency?
Further info:
Update.Dury Mansger Ensure staff onsite from '
: [1] Click here
Ensure 999 called (Recept;%rgg)zw 121 Partner Org informed for a list of
Deputy
Safeguarding
Inform Deputy Officers
Safeguarding Officer (children)
(Children) [1] Ensure also:
Safeguarding .
Children’s Alert DSO mobile
ACTIONS: DSO submitted if Concern || "UMPers held
(Children) was Emergency [2] at The. Place
reception
(0207 121
; 1029)
Email summary of Concern to
Inform Partner Org’s Inform TP’s SSO or Partner Org’s Safeguarding Point [2] Link
Safeguarding Point of Duty Director in of Contact cc
Contact absence safequarding@theplace.org.uk &

Duty Director in SSO absence

Full Reporting Procedure: “Reporting a Child Safeguarding Concern: child onsite but engaged through a
Partner Organisation” (The Place Safeguarding Policy and Reporting Procedures)
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WHAT IS AN EMERGENCY (when to call 999)?

If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.

Reporting concerns about the welfare of a child offsite and engaged through The Place (all steps URGENT)

Ensure 999 called (follow local
Health & Safety procedures)

Any staff member
Is the Concern an
Emergency?

| Inform venue and staff onsite
from Partner Organisation

DSO:

A possible
Safeguarding

Concern (‘yes’ if

unsure)?

Inform Deputy Safeguarding
Officer (Children) [1]

|

Inform SSO or Duty

Director in absence

Consider informing family

& ensure SG Children
Alert submitted [2]

4

Agree: will SSO or DSO
contact Children’s Services?

[3] Discuss concern on a ‘no names’ basis where possible (Camden CS: 0207974 3317/0207974444 (out of hrs)

[4] Refer < 24hrs

A

Update SG Point of
Contact in Partner Org cc
safeguarding@theplace.

org.uk

y

Support child as
normal

SSO/DSO update

[3]

Children’s Services (CS)

v

CEOI/CFO if referral required

DSO/SSO referral to CS if
CS request [4] Update TP

TP continues to
follow Children’s
Services advice

Further info:

[1] Click here
for a list of
Deputy
Safeguarding
Officers
(Children)

DSO mobile
numbers held
at The Place
reception
(0207 121
1029)

[2] Link

NS

Full Reporting Procedure: “Reporting a Child Safeguarding Concern: child offsite and engaged through The Place” (The Place
Safeguarding Policy and Reporting Procedures)
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WHAT IS AN EMERGENCY (when to call 999)?
If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.

Reporting concerns about the welfare of a child offsite but engaged through a Partner Organisation

(all steps URGENT)

A 4

Any staff member
Is the Concern an
Emergency?

h

v

Follow local Health & Safety | Inform venue and staff present
emergency protocols -

from Partner Organisation

Inform Deputy
Safeguarding Officer
(Children) [1]

vy

SSO stores info
and leads on any

further liaison with

Partner

Ensure venue and
staff present from
Partner Organisation
informed

Email summary of concern to

Safeguarding Point of Contact

at Partner Organisation cc |+

safeguarding@theplace.org.
uk

Ensure Senior Safeguarding
Officer (or Duty Director in
their absence) aware of
concern

Organisation

-

Full Reporting Procedure: “Reporting a Child Safeguarding Concern: child offsite but engaged through
a Partner Organisation” (The Place Safeguarding Policy and Reporting Procedures)

Further info:

[1] Click here
for a list of
Deputy
Safeguarding
Officers
(Children)

DSO mobile
numbers
held at The
Place
reception
(0207 121
1029)

Duty Director where required on: 07715 317345
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WHAT IS AN EMERGENCY (when to call 999)?

E If a Participant is at immediate risk of harm to self, from others or to others.
B This includes mental health crises as well as physical health emergencies.

Reporting concerns about the welfare of an under-18 LCDS student (all steps URGENT)

Further
Any staff member info:
Yes Is the Concern an /@ [2]Link to
W j\ er
[3]
Discuss
. , concern
Ensure 999 Ensure Duty Manager Inform Deputy Safeguarding Inform Unit Leader/Year on a ‘no
called updated Officer (LCDS) [11 Group Coordinator ,
names
(of family
or child)
basis
DSO where
Yes A possible Safeguarding No possible
Concern? ( yes’if unsure) \ (Camden
CS:
0207974
Consider informing DSO informs Children’s DSO referral to CSC if CSC 3317/
family of the concern Social Care (CSC) [3] request this [4] r 02079744
: Offer Student ﬁgéfs‘;t of
L : . . Wellbeing support
DSO informs SSO/Duty | | Ensure Safeguarding Update TP SSO/Duty Director [4] Refer
Director in absence Children Alert & CEOQI/CFO if referral required < 24hrs
submitted [2] - / N\
Full Reporting Procedure: “Reporting a Child [1] Click here for a list of Deputy Safeguarding Officers
Safeguarding Concern: an under-18 LCDS student” (Children) DSO mobile numbers held at The Place reception
(The Place Safeguarding Policy and Reporting (0207 121 1029)

Procedures)
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Reporting a Safeguarding Concern: an Adult LCDS student (all non-emergency steps must be taken the same

WHAT IS AN EMERGENCY (when to call 999)?
If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.

working day)

Any staff member
Is the Concemn an
Emergency?

Ensure 999 called

Inform Duty Manager
(Reception or 0207 121 1029)

A

Inform Unit Leader or

| Year Group Coordinator

ACTIONS: Unit
Leader or Year
Group Coordinator

y

Follow ‘Six P’
Principles of Adult
Safeguarding

Ensure Safeguarding Inform Deputy

Adult Alert submitted » Safeguarding Officer
[1] (LCDS) [2]
Make Adult Safeguarding

(‘Protect’)

Referral where appropriate @
I

Offer Student

Wellbeing support [3D

1

Full Reporting Procedure: “Reporting a Child Safeguarding Concern: an Adult
LCDS student” (The Place Safeguarding Policy and Reporting Procedures)

Further info:
[1]Link

[2] Click here
for a list of
Deputy
Safeguarding
Officers
(LCDS) DSO
mobile
numbers held
at Reception

[3] student
wellbeing@
theplace.org.
uk
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WHAT IS AN EMERGENCY (when to call 999)?
If a Participant is at immediate risk of harm to self, from others or to others.
This includes mental health crises as well as physical health emergencies.

Reporting a Safeguarding Concern: An Adult engaged through a Partner Organisation (all non-emergency steps
must be taken immediately)

y

or follow local H&S
procedure (offsite)

Ensure 999 called (onsite)

ANY STAFF
MEMBER
Is the Concern an
Emergency?

Inform Duty Manager if
emergency onsite
(Reception/0207 121
1029)

\ 4

Ensure member of staff
present from Partner
Organisation informed

v

Inform relevant
Deputy
Safeguarding
Officer (Adults) [1] |

ACTIONS: DSO (ADULTS)

h 4

Email summary of
Concern to Partner
Organisation
Safeguarding Point of
Contact

cc Safeqguarding@
theplace.org.uk I

Keep secure
ecord of incident

Full Reporting Procedure: “Reporting a Safeguarding Concern:

[1] Click here for a list of Deputy Safeguarding Officers (Adults). DSO

an Adult engaged through a Partner Organisation (The Place mobile numbers held at The Place Reception (0207 121 1029)
Safeguarding Policy and Reporting Procedures)”
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id WHAT IS AN EMERGENCY (when to call 999)?
= If a Participant is at immediate risk of harm to self, from others or to others.
B This includes mental health crises as well as physical health emergencies.

Reporting a Safeguarding Concern: An Adult Dance Class Participant (all non-emergency steps must be
taken within the same working day)

Any staff member
Yes |« Is the Concern an v/N_o\

Update Classes and Courses
Programme Manager, Classes
Ensure 999 called Update Duty Manager .| and Courses Coordinator (Adult | |
(Reception/0207 121 1029) | Focuses) or Deputy Safeguarding
Officer (Adults) [1] in their
absence
|
|
ACTIONS FOR THESE . onsider Consider offering Email summary of
MEMBERS OF STAFF dlscgssm_g s Participant Concern and
: confidentiality* with ; : — dvi :
(previous box) e information about advice given
Participant outside support (anonymising
./-———’/ relevant to Concern Participant) to
NOTE: Be aware that an abuser may have e.g. on Domestic safequarding@
Violence charities theplace.org.uk

access to an abused person’s means of
communicating (e.g. email account or letters to
home address) Consider checking safe means
of communication with adult concerned

Full Reporting Procedure: “Reporting a Safeguarding Concern: [1] Click here for a list of Deputy Safeguarding Officers (Adults) DSO
An Adult Dane Class Participant (The Place Safeguarding mobile numbers are held at The Place Reception (0207 121 1029)
Policy and Reporting Procedures)”


https://theplace.org.uk/freelancer-and-hourly-paid-staff-resources-2

